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Yes, of course. We’ve been running online collaboration systems for well over a decade, so
we follow or exceed all the industry best practices. Your data is held on a series of resilient
RAID disc arrays, so we’re protected from individual disc or machine failure. We have
machines in two physically separate data centres, and data is copied between them almost
instantly. We also have a series of snapshot backup points in case of a need to recover old
data and a separate encrypted off-site backup in the highly unlikely event of all of those
being unavailable.
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